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ABSTRACT

In any organization, the most valuable input isltbenan element. The most valuable of all capit#has invested
in human being. It is difficult for organizations &avoid change and normally people always resishgd. Human
Resource is having own strengths, emotions, fegliatfitudes and beliefs and it is very difficuit ¢ontrol the above
factors. This study is focused towards assessiegttitudes of people toward their job, pay, wogkaonditions or the
organization as a whole. Thus the sources of emplogatisfaction and dissatisfaction may be ideuwtifilf the
organization manages the above factors of the grapkpositively, | will bring Positive result. Incampany’s balance
sheet, normally human resource will not be considers assets. The physical assets are having @dpecbut human
resource is having appreciable value if their pgtioa and attitude are in a right direction. Thenpke size is 100
respondents and it has been collected from the ame$s working in Insurance companies in TiruchiedippThe tools
used for the study are one way-ANOVA, Correlatioralgsis and Multi-regression analysis. It is fouhdt most of the

respondents feel that the technology aspects arénidi factor which determines the leader in tbmpetitive market.
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